
The Chicago/Great  Lakes  Chapter  of  the  American Society   
for  Indexing Presents  Its  2015 Fall  Workshops 

Our annual workshops are for all indexers—new and experienced. Jam-packed with both content and discussion, these 
workshops will help you grow your expertise and your business plus give you the opportunity to network in a 
collegial environment. 

Friday, October 23 
Indexing Narratives  and Biographies  

Enid L. Zafran 

Saturday, October 24 
The Secrets  of  a  Successful  Indexing Career  

Enid L. Zafran 

Location 
Hilton Garden Inn O’Hare  

2930 South River  Road,  Des Plaines,  I l l inois  

Program Descriptions 

Indexing Narrative and Biography 
This full-day workshop includes both lecture and a 
hands-on exercise. Based on a well-received workshop 
given in Charleston at the ASI National Conference in 
2014, this lively session covers how to approach the 
challenging process of indexing narrative and 
biography texts.   

Unlike textbooks or scholarly books, narratives and 
biographies follow a personal story involving 
personalities, multiple actors, locations that assume 
important roles, and interactions among various 
people (e.g., letters, meetings, conversations)—
potentially all very messy. Enid will explain how to 
approach such projects and create structure out of 
chaos and, as a result, reduce indexer frustration. 

The challenges to be discussed during the morning 
session will include the following: 

• How to follow the story’s plot 
• How to work within the limitations of a run-in 

structure 
• How to generate “action” entries 
• How to avoid getting bogged down in detail 
• How to step back and generalize versus 

“zooming in”  
• How to avoid inclinations of creeping bias 
For the afternoon exercise, the text will come from 

the book Into Thin Air by Jon Krakauer, a best-selling 
account of his experience climbing Mount Everest in 

1997 when major disaster struck. This book does not 
have a published index in any of its editions, and it has 
sold more than 3.5 million copies worldwide. The 
pointers from the morning session will be reinforced as 
we look at the book and analyze how to handle it for 
index usability. We will have time to discuss our 
indexing decisions and learn from one another as well 
as from Enid’s leadership of the exercise. 

Note: If you have a laptop with indexing software, 
please bring it for this workshop because it will make 
the exercise easier for you. If you do not have a laptop, 
you can do the exercise on paper.   

The Secrets of a Successful Indexing Career 
This full-day presentation covers both the business and 
methodology of indexing. Enid began her indexing 
career in 1975 and celebrates her 40th year as an 
indexer this year. She has trained many indexers 
throughout these years, built a business that has 
survived significant changes in the publishing 
industry, and enjoys her life as an indexer. 

Enid will focus on getting and keeping clients, 
pricing projects, and getting paid. Her advice in these 
areas will help indexers at all levels of experience. She 
will share her proprietary templates for dealing with 
bids and answering author queries, invoices, and other 
correspondence. This unique offering gives attendees 
first-time access to materials that Enid has developed 
across her many years as a professional indexer. 



The second part of the presentation moves onto the 
methodology of indexing. Enid will share her checklist 
for project management, offering pointers on 
increasing speed and improving productivity while 
still maintaining quality in the end product. 

This day with Enid offers attendees an opportunity 
to learn from one of the best in the business. If you 
have attended any of Enid’s presentations in the past, 
you know she is brimming with information and good 
humor. Bring your questions and engage!   

Daily Schedules 
Thursday, October 22 
6:30 p.m. Meet in the hotel lobby 
7:00 p.m. Dinner at Nonna Silvia’s 

Friday, October 23 
8:30 a.m. Registration and continental breakfast 
9:00 a.m. Introduction and announcements 
9:15 a.m. Workshop starts 
10:45 a.m. Break 
12:30 p.m. Lunch 
1:30 p.m. Workshop resumes 
3:00 p.m. Break 
4:45 p.m. Adjournment 
5:30 p.m. Meet in the hotel lobby 
6:00 p.m. Dinner at Gino’s East 

Saturday, October 24 
8:30 a.m. Registration and continental breakfast 
9:00 a.m. Introduction and announcements 
9:15 a.m. Workshop starts 
10:45 a.m. Break 
12:30 p.m. Lunch 
1:30 p.m. Workshop resumes 
3:00 p.m. Break 
4:00 p.m. Adjournment 

Speaker Biography 

Enid L. Zafran 
Enid L. Zafran is a long-time member of ASI who has 
previously served as ASI president and a board 
member. Enid received the Hines Award for 
distinguished service to ASI in 2010, and she headed 
ASI publications for 16 years, leaving that position in 
2014. In addition to maintaining her own indexing 
business, Indexing Partners LLC located in Rehoboth 
Beach, Delaware, Enid has trained many new indexers 
at her Indexing Boot Camp. She has written extensively 
on indexing and given presentations at both ASI 
national and the Canadian conferences and at many 

ASI chapter meetings. Her business specializes in 
indexing legal, business, public policy, governmental, 
art, psychology and social sciences, history, and 
scholarly books. 

Workshop Meals 
A continental breakfast and three-course lunch are 
included each day with your registration fee. 

One of three entrées, including a vegetarian option, 
is available for lunch. You must select your desired entrée 
for each day on the registration form.  

Each lunch includes a garden salad with a choice of 
two dressings, the chef’s choice of vegetables or 
potatoes/pasta/rice for each entrée, dessert, and coffee 
or hot tea. 

If you have any specific dietary restrictions (e.g., 
gluten free or vegan), please indicate on the 
registration form. 

Evening Dinners 
The Chicago/Great Lakes Chapter has arranged 
informal dinners on Thursday and Friday evenings. 
The cost of each dinner is not included in the 
registration fee and is each attendee’s responsibility. 
Transportation to and from the restaurants (from the 
Hilton Garden Inn) will be provided. 

Thursday—6:30 p.m. 
Nonna Silvia’s: 1400 Canfield, Park Ridge 
2.5 miles from the hotel 
If you are arriving on Thursday, please join us for 
dinner. Our new Italian bistro is Nonna Silvia’s. We will 
meet in the hotel lobby at 6:30, and our reservations are 
for 7:00. This is an excellent networking activity and an 
opportunity to meet and greet, catch up with old 
friends, and make new friends in a relaxed atmosphere. 
We will be in a separate area of the restaurant and order 
off the menu. For more information, see 
http://nonnasilvias.com. 

Friday—6:00 p.m. 
Gino’s East: 8725 W. Higgins Road, Chicago 
2 miles from the hotel 
Gino’s East is a popular restaurant for pizza aficionados. 
It is legendary for its Chicago-style deep-dish pizza, 
which has been ranked #1 by People Magazine. The menu 
also includes thin crust pizzas, pastas, salads, 
sandwiches, and burgers. For more information, see 
http://www.ginosonhiggins.com/. 



Hotel Info 
Hilton Garden Inn O’Hare 
2930 South River Road, Des Plaines, IL 60018 
Direct line: 847-296-8900 
http://hiltongardeninn3.hilton.com/en/hotels/illinois/hilton-
garden-inn-chicago-ohare-airport-ORDCHGI/index.html 

 

The workshop sessions will be held in the Earhart 
Room at the Hilton Garden Inn (HGI) O’Hare. The 
Earhart Room is located down the hall and to the right 
of the check-in desk. Lunch will be catered in the Great 
American Grill. 

Each guest room has either one king-size bed or 
two queen-size beds, and each room has a refrigerator 
and a microwave. Complimentary high-speed Internet 
access is available in each guest room, and the business 
center can handle all your computer needs. The hotel 
amenities include a pool, a hot tub, and an exercise 
complex; there is a large lobby for meeting and visiting.  

All attendees staying overnight must secure their 
own hotel reservations at the HGI O’Hare (or 
elsewhere if you desire). A block of rooms has been 
reserved at the HGI O’Hare for the group rate of 
$109.00 plus tax per night for Thursday through 
Saturday, October 22–24. The standard rate will apply 
for any other night. Make your reservations by either 
calling the hotel or using the following unique website 
for the Chicago/Great Lakes Chapter: 
http://hiltongardeninn.hilton.com/en/gi/groups/per
sonalized/O/ORDCHGI-ASI-
20151022/index.jhtml?WT.mc_id=POG. For phone 
reservations, ask for the Chicago/Great Lakes group 
rate. All overnight rooms must be booked by October 2 
at midnight. After that, no rooms are guaranteed.  

Alternate Hotel: Courtyard by Marriott,  
Chicago-O’Hare 
2950 S. River Road, Des Plaines, IL 60018 
Direct line: 847-824-7000 
Reservations: 800-321-2211 
http://www.marriott.com/hotels/travel/chica-courtyard-
chicago-ohare/ 

Transportation 
Hotel Shuttle 
The HGI O’Hare provides free shuttle service between 
O’Hare International Airport and the hotel and also 
stops upon request at a local station on the Blue Line El 
from downtown Chicago. For “El” fare information, 
see http://www.transitchicago.com. 

O’Hare International Airport 
For hotel guests, the hotel shuttle makes regular runs 
to and from O’Hare. Prearrange with the hotel to 
connect with your incoming flight. Front desk 
personnel will arrange for shuttle transportation to 
connect with your outgoing flight. 

Midway Airport 
If your flight will arrive at Midway rather than O’Hare, 
you will need to take the Orange Line El into 
downtown Chicago and transfer to the Blue Line El at 
the Clark and Lake Station. (Note: In the Loop, the 
Orange Line is elevated, whereas the Blue Line is a 
subway line at that point.) Board a Blue Line train 
going to O’Hare and get off at the Rosemont/River 
Road stop. Call the hotel for the shuttle to pick you up.  

Note: A taxi from Midway is approximately $75. 
Allow a minimum of 90 minutes after arriving at 
Midway before arriving at the hotel. 

Amtrak 
Amtrak arrives at Union Station in downtown Chicago, 
and the Blue Line El (subway) will take you close to the 
hotel. The hotel shuttle will pick you up at the Blue 
Line Station upon request.  

Exit Union Station at Jackson Blvd. (follow signs 
inside the terminal leading to the Jackson Blvd. exit) 
and walk east on Jackson seven blocks (the short side 
of the block) to Dearborn Street. The Dearborn Street 
Blue Line Subway Station is at Jackson and Dearborn 
(the star on the following map). 

 



Board a train headed toward O’Hare airport. 
Proceed to the Rosemont/River Road stop. Call the 
hotel to have the shuttle meet you at the station. 

Note: Taxi fare from the Amtrak station to the HGI 
O’Hare is approximately $50. 

Interstate Bus 
Two interstate bus terminals can be used to reach the 
HGI O’Hare: Chicago’s Amtrak Station the and 
Cumberland Avenue Station, which is near O’Hare 
International Airport. 

If your travel route takes you to the Amtrak 
Station, follow the previous directions for accessing the 
Blue Line El and traveling to the Rosemont/River Road 
Station.  

If your travel route takes you to the Cumberland 
Avenue Station (a multitransit station), walk over to 
the Blue Line tracks and board a Blue Line El headed 
toward O’Hare. It is a short ride to the next stop 
(Rosemont/River Road), where you will disembark. 
Call the hotel to have the shuttle meet you at the 
station. 

Are You Driving? 
Go to http://www.mapquest.com or 
http://www.googlemaps.com to obtain driving 
directions from your location. The hotel has free 
parking. 

Other 
If you have any questions, please write to  
chicagogreatlakes@asindexing.org. 

Registration 
Registration is for either Friday, Saturday, or both 
days. Make checks payable to the Chicago/Great Lakes 
Chapter and mail to the workshop registrar: 

Caryl Wenzel 
115 Village Creek Drive 
Lake in the Hills, IL 60156 

ASI Members 
Registration received by October 9 
 Friday only: $120 per day 
 Saturday only: $120 per day 
 Both days: $220 
Registration received by October 16 
 Friday only: $130 per day 
 Saturday only: $130 per day 
 Both days: $250 

Non-ASI Members 
Registration received by October 9 
 Friday only: $135 per day 
 Saturday only: $135 per day 
 Both days: $265 
Registration received by October 16 
 Friday only: $150 per day 
 Saturday only: $150 per day 
 Both days: $295 

 
There are two full days of content. A continental 
breakfast and lunch are included each day with your 
registration fee. (The evening dinners are not included 
in your registration fee.) 

Hotel policy prohibits at-the-door registrations. 

Cancellation Policy 
Registrations may be cancelled until October 17; 
refunds will be made less a 10% processing fee prior to 
October 10 and a 30% processing fee between 
October 11 and October 17. After October 17, no 
refunds are possible. 



Registration Form 
Please Print Clearly 

Name  ________________________________________________________________________________________________  

Address  ______________________________________________________________________________________________  

City, State, Zip _________________________________________________________________________________________  

Phone  ________________________________________________________________________________________________  

E-mail  _______________________________________________________________________________________________  

Please indicate your desired lunch entrée: 

Friday 
_____ Asiago Crusted Chicken (tender breast of chicken crusted with bread crumbs, spices, asiago cheese, and pommery mustard sauce) 
_____ Pecan Crusted Atlantic Cod (sautéed cod nestled on a bed of mashed yams) 
_____ Eggplant Parmesan (thick-cut breaded eggplant sautéed and served over a bed of spaghetti pasta and topped with a tomato basil 

sauce with parmesan cheese) 
Saturday 

_____ Stuffed Chicken Florentine (chicken breast stuffed with spinach, garlic, and Swiss cheese and topped with an Alfredo sauce) 
_____ Teriyaki Salmon (grilled Atlantic salmon filet topped with sliced pineapple and teriyaki sauce) 
_____ Roasted Vegetables (roasted vegetables served with mushroom risotto and aged balsamic vinaigrette dressing) 

Do you have any dietary restrictions? Please indicate any specific issues and meal requests related to your selected 
lunch entrée for each day. 

Friday:  __________________________________________________________________________________________  
 ________________________________________________________________________________________________  
Saturday:  ________________________________________________________________________________________  
 ________________________________________________________________________________________________  

Please indicate if you plan to attend the optional evening dinners: 

 Thursday _____ Friday _____ 

Are you an ASI member? 

 Yes _____  No _____ 

Amount Enclosed: $_________ 


